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Junior Human Services Policy & 
Systems Specialist

Caridad Ramos

Junior Human Services Policy 
and Systems Specialist

Caridad Ramos

Junior Human Services Policy 
and Systems Specialist

Gina Nascimento

Recon Unit Supervisor

Gina Nascimento

Recon Unit Supervisor

Dianne Wilson

Human Services Policy & 
Systems Specialist

Dianne Wilson

Human Services Policy & 
Systems Specialist

Dianne Donaghy

Principal Human Services Policy 
& Systems Specialist

Dianne Donaghy

Principal Human Services Policy 
& Systems Specialist

Jacqueline Durand

Principal Human Services Policy 
& Systems Specialist

Jacqueline Durand

Principal Human Services Policy 
& Systems Specialist

Kristen Grosso

Principal Human Services Policy 
& Systems Specialist

Kristen Grosso

Principal Human Services Policy 
& Systems Specialist

John (Jack) Demus Jr

Enrollment Unit Supervisor

John (Jack) Demus Jr

Enrollment Unit Supervisor

Joanne Delellis

Sr Human Services Policy & 
System Specialist

Joanne Delellis

Sr Human Services Policy & 
System Specialist

Ronald Dutra

Sr Human Services Policy & 
System Specialist

Ronald Dutra

Sr Human Services Policy & 
System Specialist

Operations Unit
Integrated Eligibility: Customer Resolution

Operations Unit
Integrated Eligibility: Customer Resolution

Supplemental  Security 
Income/Medicare 
Premium Payment Reconciliation Enrollment

Amy Macintosh

Senior Human Services Policy & 
Systems Specialist

Amy Macintosh

Senior Human Services Policy & 
Systems Specialist

Contractor

 

Contractor

 

State

 

State

 

Karen Knowles

Senior Human Services Policy & 
Systems Specialist

Karen Knowles

Senior Human Services Policy & 
Systems Specialist
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Operations Unit
Integrated Eligibility: 

- LTSS Escalation

- RIte Share

Sally McGrath

LTSS Reconciliation

Sally McGrath

LTSS Reconciliation

Shannon DeCesare

Principal Human Services Policy 
and Systems Specialist

Shannon DeCesare

Principal Human Services Policy 
and Systems Specialist

Rupsha Biswas

RIte Share

Rupsha Biswas

RIte Share

Hannah Strom Weber

HCH RIte Share

Hannah Strom Weber

HCH RIte Share

Linda Menard

HCH RIte Share

Linda Menard

HCH RIte Share

LTSS Escalation

RIte Share

Nicole DiRenzo

HCH RIte Share

Nicole DiRenzo

HCH RIte Share

Alicia Fernandez

HCH RIte Share

Alicia Fernandez

HCH RIte Share
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Contractor

 

State

 

State

 



Nicole Nelson

Medicaid Technology 
and Program Integrity

Nicole Nelson

Medicaid Technology 
and Program Integrity

Hector Rivera

Interdepartmental 
Project Manager

Hector Rivera

Interdepartmental 
Project Manager

Kimberly Tebow

Senior Medical Care 
Specialist

Kimberly Tebow

Senior Medical Care 
Specialist

Michelle Johnson

HCH

Michelle Johnson

HCH

Margaret (Meg) Carpinelli

Interdepartmental Project 
Manager

Margaret (Meg) Carpinelli

Interdepartmental Project 
Manager

Brian Tichenor

Implementation Director for 

Policy and Programs

Brian Tichenor

Implementation Director for 

Policy and Programs

Anthony Salvo

Programming Services 
Officer

Anthony Salvo

Programming Services 
Officer

Aimee O’Connor

UHIP Recon

Aimee O’Connor

UHIP Recon

Jeffrey Schmeltz

Programming Services  
Officer

Jeffrey Schmeltz

Programming Services  
Officer

Technology and Program Integrity Technology and Program Integrity 

Sarina Resnick

UHIP Recon

Sarina Resnick

UHIP Recon

Contractor

 

Contractor

 

State

 

State

 

Rebecca Mombourquette

UHIP Recon

Rebecca Mombourquette

UHIP Recon

Kiley Varvarigos

Programming Services  
Officer

Kiley Varvarigos

Programming Services  
Officer

VACANT

Implementation 
Director for Policy and 

Programs

VACANT

Implementation 
Director for Policy and 

Programs

Christopher Smith

Principal Rate Analyst 
(Comm Bse Sr)

Christopher Smith

Principal Rate Analyst 
(Comm Bse Sr)

Robert Tingle Jr

Supvr Financial Mgmt 
& Reporting

Robert Tingle Jr

Supvr Financial Mgmt 
& Reporting

Nancy Lee

Chief Implementation 
Aide

Nancy Lee

Chief Implementation 
Aide



Operations Unit
Program Services

Operations Unit
Program Services

Lissa DiMauro

Associate Director (DHS) 

Div of Comm Svcs

Lissa DiMauro

Associate Director (DHS) 

Div of Comm Svcs

Karen Statser

HCH MFP 

Karen Statser

HCH MFP 

Robert Ethier

HCH MFP 

Robert Ethier

HCH MFP 

Linnea Tuttle

Chief Health 
Systems 

Development

Linnea Tuttle

Chief Health 
Systems 

Development

Diandra Mateo Lake

Customer Service 
Specialist II

Diandra Mateo Lake

Customer Service 
Specialist II

Donna Desmarais

Community Public 
Health Nurse

Donna Desmarais

Community Public 
Health Nurse

Jane Rogers-King

Social Case Worker 
II

Jane Rogers-King

Social Case Worker 
II

Patricia Kokolski

Community Public 
Health Nurse

Patricia Kokolski

Community Public 
Health Nurse

Kimberly Tammaro

Social Case Worker 
II

Kimberly Tammaro

Social Case Worker 
II

Cynara LeMay

SCWII

Cynara LeMay

SCWII

Sandra Reid

Community Health 
Nurse Coordinator

Sandra Reid

Community Health 
Nurse Coordinator

Heather Kinsey

Sr. Medical Care 
Specialist

Heather Kinsey

Sr. Medical Care 
Specialist

MFP OCP DME

Michelle Bouchard

Community Public 
Health Nurse

Michelle Bouchard

Community Public 
Health Nurse

Mary Ellen Jenkins

Health Program 
Administrator

Mary Ellen Jenkins

Health Program 
Administrator

Contractor

 

Contractor

 

State

 

State
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